
ONLINE ACCOUNT MANAGER LOGIN HELP 

Where can I find my login information?  

1.  Your User Name/Account Number and Password are printed on the IPS eCard introduction letter mailed or 
provided to you in person.  

2.  You can obtain your login information by clicking the Forgot User Name/Account Number and/or Password 
link in the Payer Login page.   

3.  You can also request your login information by sending us an email through the Email Us link in the Payer
 Login page.  

4.  Or you can contact us at 1.888.503.4528 ext. 227 or 234 weekdays between 8:30 am and 4:30 pm EST/ 
EDT.   


